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The coronavirus disease 2019 
(COVID-19) has affected millions of  
people in almost all countries and 
territories around the globe.1 Most 
regions have been forced into varying 
levels of  lockdown depending on the 
impact of  the disease in the affected 
region. Many hospitals were also 
overwhelmed with the volume of  
patients—both those with COVID-
19 and those with other conditions—
despite optimizing and modifying 
service delivery platforms in response 
to the pandemic. Health facilities 
struggled to cope with the pandemic, 
rendering them unprepared for the 

sudden strain on the delivery of  
health services and hospital oper -
ations, and for the shortage of  
medical supplies and personal pro -
tective equipment (PPE).2-6 The 
community quarantine which started 
in Davao City on March 15, 20207 
also limited the delivery flow of  
these supplies to the frontline health -
care workers. Patients from Davao 
City and other nearby cities suspected 
of  having COVID-19 began to be 
referred to the Southern Philippines 
Medical Center (SPMC).

SPMC, as the designated main 
COVID-19 facility in Davao City, has 
modified its healthcare services, as 
well as its medical and administrative 
operations, during quarantine in 
order to cater to both patients with 
COVID-19 and those with other 
conditions.8 The Emergency Depart -
ment focused a good portion of  its 
services in treating patients diagnosed 
with COVID-19. Several wards and 
intensive care units were restructured 
in order to become dedicated for 
patients with COVID-19. The Out -
patient Department started accepting 
patients by telemedicine only. The 
deployment schemes of  hospital per -
sonnel, especially those who provide 
direct patient care, were reorganized 
to focus on the management of  pa -
tients with suspected or confirmed 
COVID-19. Hospital personnel from 
clinical departments that did not 
have specific roles in COVID-19-
related operations were assigned 
other functions to help mitigate the 
difficult challenges encountered by 
the hospital.

Because of  the large number of  
donations pouring in from different 
individuals and organizations in order 
to help SPMC’s frontline health    care 
workers, the hospital was compelled 
to devise a systematic way of  

receiving and documenting donated 
items. The material donations greatly 
helped address the hospital’s dwindling 
supply of  PPEs, medical supplies, 
and cleaning, disinfecting and sani -
tizing solutions, especially during the 
early days of  the quarantine. Private 
companies, restaurants, and chari -
table individuals donated meals to 
show their appreciation for the great 
contribution of  our frontline health -
care workers during this pandemic. 
Because of  the lack of  a public 
transportation system during the 
quarantine, several hotel, lodge, and 
inn owners and even private indi -
viduals also started offering free 
accommodations to hospital person -
nel who live far from the facility.

The staff  of  the Physical Therapy 
and Rehabilitation Medicine Depart -
ment took the responsibility of  
receiving and documenting all dona -
tions received by SPMC during the 
quarantine. The full extent of  the 
undertaking involved: (1) receipt and 
verification of  items for recording, (2) 
taking of  photos with donors along 
with the donated items, (3) recording 
of  the donors’ names and items re -
ceived, (4) issuing of  acknowl edg -
ment forms, (5) notifying the Dietary 
Department for food dona tions and 
the Material and Manage ment Section 
for medical supplies and PPE dona -
tions, (6) issuing endorsement forms 
and recording of  the name of  the 
personnel who received the items, 
and finally, (7) encoding of  all items 
received during the day.

All in all, from March 24, 2020 to 
August 5, 2020, SPMC received a 
total of  10,830 pieces of  personal 
protective equipment (isolation gowns, 
face shields, surgical gloves, face/
surgical masks, hair caps, goggles, 
rubber boots, and sandals), 29 
gallons of  various cleaning, disin fect -
ing, and sanitizing solutions, and 472 
pieces of  medical supplies (suction 
catheters, tracheostomy tubes, intra -
venous cannulae, intravenous solu -
tions, syringes, and tongue depres -
sors).

Giving donations in any form, 

1Public Health Unit, Southern 
Philippines Medical Center, JP 
Laurel Ave, Davao City, Philippines

Correspondence
Vimar Conmigo
vimarconmigo@yahoo.com

Received
30 July 2020

Accepted
17 September 2020

Published online
7 October 2020

Cite as
Conmigo V. Donations to Southern 
Philippines Medical Center during 
the COVID19 quarantine SPMC J 
Health Care Serv. 2020;6(2):1. 
http://n2t.net/ark:/76951/jhcs7uy4p7

Copyright
© 2020 V Conmigo

Conmigo V. SPMC J Health Care Serv. 2020;6(2):1. 1

HEALTH CARE FOCUS



Contributors
VC contributed to the conceptualization of this article. 
The author wrote the original draft, performed the 
subsequent revisions, approved the final version, and 
agreed to be accountable for all aspects of this report.

Acknowledgments
I would like to thank the following people for helping me 
develop this article: Ms Loida Pelegrino of the Public 
Health Unit of Southern Philippines Medical Center 
(SPMC) for providing me the list of donors; Ms Janeine 
Carla Yap and Mr Aljun Asuncion of the Physical 
Therapy and Rehabilitation Medicine in SPMC for 
acquainting me with the process flow of receiving and 
encoding donated items; Ms Guilerma Apigo of the 
Dietary Department in SPMC for giving information 
regarding the proper distribution of food donations in 
SPMC; and Ms Catalina Bersabal of the Materials 
Management Section in SPMC for the information on 
the proper handling of personal protective equipments 
for the health care workers in SPMC.

Article source
Submitted

Peer review
Internal

Competing interests
None declared

Access and license
This is an Open Access article licensed under the 
Creative Commons AttributionNonCommercial 4.0 
International License, which allows others to share 
and adapt the work, provided that derivative works 
bear appropriate citation to this original work and are 
not used for commercial purposes. To view a copy of 
this license, visit http://creativecommons.org/
licenses/bync/4.0/.

REFERENCES
1. coronavirus.jhu.edu [Internet]. Maryland: John 
Hopkins University and Medicine; c2020 [cited 2020 
Oct 7]. Available from: https://coronavirus.jhu.edu/3.

2. Chaib F. Shortage of personal protective 
equipment endangering health workers worldwide. 
2020 Mar 3 [cited 2020 Oct 7]. In: World Health 
Organization [Internet]. Geneva: World Health 
Organization. c2020. Available from: https://
www.who.int/newsroom/detail/03032020shortage
ofpersonalprotectiveequipmentendangering
healthworkersworldwide.

3. Bellware K, Hawkins D, Knowles H, Denham H, 
Kornfield M, et al. Coronavirus death toll in U.S. 
increases as hospitals in hotspot states are 
overwhelmed. 2020 Jul 11 [cited 2020 Oct 7]. In: The 
Washington Post [Internet]. Washington: The 
Washington Post. c19962020. Available from: https://
www.washingtonpost.com/nation/2020/07/10/

Conmigo V. SPMC J Health Care Serv. 2020;6(2):1. 2

SPMC      JHCS HEALTH CARE FOCUS

Southern Philippines Medical Center Journal of Health Care Services Editors

Editor in Chief: Alvin S Concha • Associate Editors: Christine May PerandosAstudillo, Rodel C Roño, Alex Ivan Junefourth G Bolor, Seurinane Sean B Española

Managing Editor: Clarence Xlasi D Ladrero • Layout Editor: Clarence Xlasi D Ladrero

SPMC JHCS OFFICE Research Utilization and Publication Unit, Acacia Room, Level 3 Outpatient Building, Southern Philippines Medical Center, JP Laurel Avenue, Davao City, Philippines
Landline (+6382) 2272731 loc 4127 • Website www.spmcjournal.com • Email spmcpapers@gmail.com

coronavirusliveupdatesus/.

4. Pandya D, Altstedter A. Bodies Are Being Left in 
Hospital Beds in Mumbai as Coronavirus Overwhelms 
India’s Financial Capital. 2020 Jun 1 [cited 2020 Oct 7]. 
In: Time [Internet]. New York: Time Inc. c2020. Available 
from: https://time.com/5845953/mumbaiindia
coronavirushospitals/.

5. Olanday D, Smith N. Philippine medics struggle to 
cope in overwhelmed hospitals as lockdown eases. 
2020 Aug 20 [cited 2020 Oct 7]. In: The Telegraph 
[Internet]. London: Telegraph Media Group. C2020. 
Available from: https://www.telegraph.co.uk/global
health/scienceanddisease/philippinemedicsstruggle
copeoverwhelmedhospitalslockdown/.

6. Tantuco V. IN NUMBERS: What hospitals need to 
treat COVID19 patients. 2020 Mar 28 [cited 2020 Oct 
7]. In: Rappler [Internet]. Pasig: Rappler Inc. c2020. 
Available from: https://www.rappler.com/newsbreak/in
depth/numberswhathospitalsneedtreatcoronavirus
patients.

7. Office of the City Mayor of Davao. A declaration to 
declare the entire Davao City under a community 
quarantine, Executive Order No. 10 series 2020 (2020 
March 15).

8. PerandosAstudillo CM. Modified health care 
services of SPMC as a designated COVID19 facility. 
SPMC J Health Care Serv. 2020;6(1):2. http://n2t.net/
ark:/76951/jhcs8bw37y

especially during crisis situations 
such as the COVID-19 pandemic, 
symbolizes solidarity among the 
people experiencing the crisis. Every 

individual has a significant role to 
play during this pandemic. SPMC 
hospital personnel, whose role is to 
provide frontline healthcare services 

in this battle against a virus, are 
tremendously grateful for the 
generous support extended to them 
by the community through donations.


